
TERMS AND CONDITIONS “SPRING SPA” CONTEST

§ 1. General Provision

1.The contest will be run under the name of "Spring SPA" (hereinafter referred to as: "Contest").

2. The organizer of the Contest is Paulina Pająk, running a business under the name Krafla (REGON:

362033513, NIP: 6792924816, address: 31-416 Kraków, ul. Dobrego Pasterza 29/18) (hereinafter referred

to as "Krafla").

3. Participants in the contest may be natural persons with full legal capacity, place of residence in the

European Union and an account on the Instagram.com website, who meet the conditions of the Contest

set out in these Regulations (hereinafter referred to as "Participants").

4. The competition is organized on the Instagram.com website, which is a Krafla fanpage, (address:

https://www.instagram.com/krafladesign/)

5. A participant joining the Contest is bound by these Regulations. By joining the Contest, the Participant

agrees to the resolutions of the Regulations without reservations.

§2. Contest's rules

1.A participant who wants to enter the competition should:

a) visit and like the profile https://www.instagram.com/krafladesign/,

b) like the post with the announcement of the contest,

b) send us a photo of your plant that needs regeneration after winter in a direct message.

2. The aim of the Contest is to send a photo of a plant that needs regeneration after winter.

3. The Jury consisting of: Paulina Pająk and Kasia Zaręba will decide about the result of the Contest.

4. The participant who, by the decision of the Jury, wins the Contest will receive a prize in the form of a

small Kapi flowerpot worth PLN 119.00  (hereinafter referred to as the "Kapi flowerpot").

5. The Contest cannot be combined with other promotional campaigns carried out by Krafla, discounts,

coupons and other special offers.



§3. Prize receiving e

1. The result of the Contest will be published in a comment under the competition post available on

Instagram on the website: https: //www.instagram.com/krafladesign/, and the Participant who wins will

also be notified of it in a private message via Instagram .

2. The Kapi flower pot is not subject to exchange for a cash equivalent, nor any other goods offered by

Krafla.

3. Delivery of the Kapi flowerpot will be made by courier to the address indicated by the winner of the

Contest within the European Union countries, the prize will be sent within 7 working days from the date

of providing the address by the winning Participant.

§4. Duration of the contest

1. The competition starts on March 21st, 2022 and lasts till March 28th, 2022. These Regulations shall

enter into force on the day of starting of the competition.

2. The result of the Contest (publication of the results) will take place on March 29th, 2022. around

12:00.

§5. Complaints

1. Complaints may be submitted to the following address: “Krafla” Paulina Pajak ul. Dobrego Pasterza

29/18, 31-416 Krakow or e-mail: info@kra during Competition and 14 days after.

2. Only the Contest Participant has the right to submit a complaint.

3. Complaints shall be considered within 14 days of their receipt by Krafla.

4. The above does not exclude, limit or suspend the customer's rights related to the purchased goods

(including filing complaints about their quality)..

§6. Protection of personal data

1. The Personal Data Controller is  Krafla, address: ul. Dobrego Pasterza 29/18, 31-416 Kraków, POLAND.

If you have any questions related to this information or your personal data, please contact us:

info@krafla.eu



2. The data of the Competition participants will be processed under the Participant's consent and the

legitimate interest of the personal data administrator in accordance with art. 6 sec. 1 lit. a) and f)

Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the

protection of individuals with regard to the processing of personal data and on the free movement of

such data, and repealing Directive 95/46 / EC, hereinafter referred to as "GDPR "), Solely for the purpose

and scope necessary to conduct the Contest - to identify the Participant, delivery the prize and (if

necessary) publicly disclose the name and surname of the Contest Winner, including on the Organiser's

website and social media. The organizer will store personal data in a manner consistent with applicable

regulations, including, in particular, securing them against disclosure to unauthorized persons, removal

by an unauthorized person, processing in violation of the Act, as well as alteration, loss, damage or

destruction.

3. Personal data of Participants who are natural persons may be disclosed to entities with whom we

cooperate, in particular: our business partners, IT companies, accounting company, debt collection

company, insurance company, postal operators and courier companies, document archiving companies,

marketing agencies, law firm .

4. Personal data of the Participants in the form of name and contact details (ie address, telephone

number) will be processed no longer than until any claims are time-barred, or until the Participant

objects to the processing of his personal data.

5. The participant has the right to access their personal data and to correct them, request their removal,

limit their processing and data transfer, in accordance with the restrictions resulting from art. 15-21

GDPR. Participants have the right to complain with the supervisory body competent for the protection of

personal data - the President of the Office for Personal Data Protection.

6. The participant has the right to object to the processing of his data.

7. Providing personal data is voluntary but necessary to participate in the Contest and to contact or

verify the Contest winner. The objection to the processing of data may lead to the refusal to grant the

right to the prize or its refusal to delivery it.

§7 Final provisions

1. The Regulations of the Contest will be available on the website www.krafla.eu.

2. Any disputes arising from the performance of obligations related to this Contest will be settled by

competent common courts.

3. The law applicable to these Regulations and the obligations arising therefrom is Polish law.

4. In matters not covered by these Regulations, the provisions of the Civil Code and other applicable law

shall apply.




